
New text notifications
coming soon for Hamilton Customers.
Did you know that you can receive real-time text message updates from Hamilton Utilities just by having a text 
enabled number tied to your account. Updates include information during power outages, when leaf collection 
will start in your area, when the street sweeper will clean your street, as well as other important city updates. 
You can opt out at any time.

Update today:

Online at: https://gis.hamilton-oh.gov/apps/textupdate

By phone: 513-785-7550

Note: This Form is only Compatable with 
Google Chrome and Firefox.

Note: Have your utility account number ready. Select 
option 1  then option 2 for “update phone number” 
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